
 
Job Description 
 
_______________________________________________________________ 
 
Job Title: Registered Hearing Aid Dispenser /Audiologist 
 
Area of Responsibility 
 
Reporting to the Managing Director this role encompasses responsibility for audiological 
assessments, dispensing hearing instruments and aural care. To deliver best practise 
Audiological and aural-care service with the highest standard of clinical care, in line with 
the company vision and ethos. To develop, deliver and promote strategies within the 
practice to increase efficiency and performance. To offer the best clinical and technical 
advice and care for patients on an individual holistic basis. 
 
The duties include fitting hearing aids, providing advice and counselling, servicing and 
repairing hearing instruments for the clients and organising follow-up and review 
appointments to assess clients’ progress. 
 
Fields of Responsibility 
 
●​ Dispensing of hearing instruments and provision of audiological consultative services 

to existing and new patients. 
 

●​ To service and repair hearing instruments.  
 

●​ To maintain and monitor repair room stock 
 
●​ To remove ear wax in a safe and professional manner, or to work towards this after 

proper training at an approved centre. 
 

●​ To promote the Practice and work towards achieving sales targets as set from time to 
time. 

 
●​ To keep abreast of technological developments in the audiological industry so 

ensuring that the Centre’s high standards and ethos are never comprised. Ensure 
CPD is up to date. 

 
●​ To be responsible for cleanliness and professional presentation of own consulting 

room and personal appearance. 
 
●​ Ad hoc work as and when required 
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